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ANNEX 6
Most common concerns about the Queen Street proposal
· Re-routeing buses away from Queen Street will have negative environmental impacts on other streets i.e. air quality, noise, congestion problems caused by additional buses on streets that are already very busy with buses.  These streets cannot cope with additional bus flows and more buses stopping.
This point is addressed in:

Impact assessment:

Part A: Assessment core effects
Part D: Air quality  

Part E: Congestion
· Relocating bus stops away from Queen Street will be unattractive for many passengers which could discourage people from using the bus as the main way of accessing the city centre.  People will have to walk further to catch their bus which is of particular concern for those people with access issues especially the elderly and infirm.  The changes will also make access by bus across the city through the centre less attractive by increasing walking distances.  This would be exacerbated by the implementation of the future Transform Oxford stage 1 scheme for George Street and Magdalen Street which would further increase walking distances from relocated bus stops (in St Giles’) across the city centre. 

This point is addressed in:

Impact assessment:
Part A: Assessment core effects, 

Part B: Access and equality 

Part F: The pedestrian experience 

· Access to Castle Street West from the Queen Street direction is not easy – people do not like to use the subway crossing under the street but there is no pedestrian crossing alternative.
This point is addressed in:

Impact assessment:

Part B: Access and equality 

· An Equality Impact Assessment should be carried out for this scheme.
This point is addressed in:

Impact assessment:

Part B: Access and equality 

· There is insufficient kerb space in Castle Street East to allow the three proposed bus stops to operate without causing congestion in the street.
This point is addressed in:

Impact assessment:

Part F: The pedestrian experience 

· The bus stops where Queen Street services will be relocated to will not be able to cope with additional passengers (lack of pavement width) and the waiting environment at some of the stops is currently very unappealing.
This point is addressed in:

Impact assessment:

Part A: Assessment core effects, 

Part F: The pedestrian experience 

· Removing bus stops from Queen Street will encourage the remaining buses to travel too fast in the street.
This point is addressed in:

Impact assessment:

Part C: Road safety
· There is not sufficient detail of the improvements to the streetscape in Queen Street to allow people comment on the proposals.

This point is addressed in:

Impact assessment:

Part F: The pedestrian experience 

· Making changes in Queen Street without developing the detail of the wider vision is short sighted and could potentially prevent a better long term solution for the street.

This point is addressed in the main report (paragraphs 20 – 24)
· Cyclists should be allowed to use the street 24 hours a day as a way of improving cycle access to and through the city centre
· Cycling should be banned at all times in Queen Street

Officers will consider ways to make  east-west cycle journeys through the city centre easier without creating uncomfortable conditions for pedestrians.  Cycling and pedestrian interest groups will be consulted on this.
· More provision should be made for cycle parking in or in the vicinity of Queen Street.

This point is addressed in Annex 4.
· The street should be fully pedestrianised now
This point is addressed in the main report paragraphs 20 to 24. 
· The stop for Redbridge Park & Ride (service 300) in Castle Street (M1) means that at night time, passengers will have to go to H2 in St Aldate’s when the car park is only served by the X3/X13.  This could be confusing.  On a Saturday, the 300 service through to the north and Peartree is split and the southern leg could not pick up at M1.

This point is addressed in Annex 4.  The proposal has been modified so that  the 300 will depart from H1, as it does now.
· Consultation on the proposals has been rushed, not far reaching enough and there is no evidence that it has or will influence the final scheme.
This point is addressed in the main report (paragraphs 36 to 39)
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